MOTOR GROUP
GILLEN MOTORS PTY LTD T/A

A.B.N. 31 002 555 811

LICENCED MOTOR DEALER LIC.NO. 11013

SERVICE DEPARTMENT

PHONE: (02) 8799-7577
644 Parramatta Road FAX: (02) 9799-4615
Croydon NSW 2132 EMAIL: fdservice@philgilbert.com.au
Service TAX Invoice Page 1 of 2 Reprint No. Reprint# 1 Doc #: TFFSF549574
Customer No. Customer Name & Address Advisor Colour Team
5587 NICHOLAS CONLIFFE 1584 [ GLACIER WHIT SERVICE
Doc. Date Year / Make / Model Tag No.
26/05/21 16/TOYOTA/Hilux Workmate 4X2 Single C/C 2 9
Reg. No. Model No. Carline Eng./Trans.
CJo3JY GUN122R-BTMXYQ3 HILUX 2WD 2.4L/MAN
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
7715229 29007 23/07/16 30/09/16
Purchase Order No. [ D Contract Name Contract Exp. Kms Exp. Date
PO/702014/01144
H Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
L, ) 06751 8 30/09/16 26/09/19
Vehicle ID. Engine No. Date & Time Promised Time Received Quote Price Air | Pwr [Turbo
MROEB3CB500441879 2GD4175643 19/05/21 05:00pm [ 08:40am Y|Y [N
Labour Operation Description Amount
Job# 1 49TOVHGO06C Tech(s): 1548 614 1611 Warranty
Hilux & Fortuner - DPF System Components Replacement
Carry Out Steps 1+2+3+4+5 as per Service Letter : SL40/20
Carried Out Replacement of DPF System Components
Misc:WHTN WNTY HANDLING - TOYOTA NORMAL Warranty
Job# 2 01TO52897090A01 Tech(s): 1611 127.05
54mth/90,000km service
| Rotate and Balance Wheels
Customer Instructions:
Carried out 54 months/90,000km service as per handbook.
Includes- Replaced engine oil & oil filter.
Inspected battery electrolyte, cleanliness & security.
Replaced air filter element.
Cleaned air flow meter.
Inspected brake fluid.
Inspected water sediment accumulator.
Inspected clutch fluid.
Checked power steering fluid.
Inspected brake pads & discs.
Tightened propeller shaft bolts.
Lubricated propeller shaft.
Inspected towbar & bullbar/nudge bar mounts (if fitted).
Checked condition & pressures of all tyres including spare.
Rotated wheels.
Balanced front wheels.
Inspected all seat belts operation and condition.
Replaced air conditioning fresh air filter.
Checked lights, wiper/washers, horn & electrical systems.
Inspected drivers floor mat for correct fitment and retention.
Road tested vehicle & reported any defects.
TO0888800001C W/SCREEN AD'TIV x1 1 0.69
TO178010L040 ELEMENT SUB-ASSY, Al 1 66.77
TO871390K070 ELEMENT, AIR REFINER 1 62.26
T0O9043012031 GSKT (OIL PAN) L193 1 1.61
TO90915YZZD2 OIL FILTER 1 18.25
POL Edge Prof.C2 EOW-30 105.26
POL SHOP MATERIALS 9.15
<<< Total For Job 2 >>> 391.04

Continued...




SERVICE DEPARTMENT

MOTOR GROUP

GILLEN MOTORS PTY LTD T/A
A.B.N. 31 002 555 811

LICENCED MOTOR DEALER LIC.NO. 11013

PHONE: (02) 8799-7577
644 Parramatta Road FAX: (02) 9799-4615
Croydon NSW 2132 EMAIL: fdservice@philgilbert.com.au
Service TAX Invoice Page 2 of 2 Reprint No. Reprint# 1 Doc #: TFFSF549574
Customer No. Customer Name & Address Advisor Colour Team
5587 NICHOLAS CONLIFFE 1584 | GLACIER WHIT SERVICE
Doc. Date Year / Make / Model Tag No.
26/05/21 16/TOYOTA/Hilux Workmate 4X2 Single C/C 2 9
Reg. No. Model No. Carline Eng./Trans.
CJo3JY GUN122R-BTMXYQ3 HILUX 2WD 2.4L/IMAN
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
7715229 29007 23/07/16 30/09/16
Purchase Order No. [ D Contract Name Contract Exp. Kms Exp. Date
PO/702014/01144
H Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
L, ) 06751 8 30/09/16 26/09/19
Vehicle ID. Engine No. Date & Time Promised Time Received Quote Price Air | Pwr [Turbo
MROEB3CB500441879 2GD4175643 19/05/21 05:00pm [ 08:40am Y|Y [N
Labour Operation Description Amount
Job# 3 88TOMSI Tech(s): 1611 0.00
Floor Mat Security Inspection
OK No Action Required.............
Removed Mats & Guest Notified ...................
Floor Mat Inspection Carried out explained to Guest
<<< Total For Job 3 >>> 0.00
Job# 4 49TOLGG71H Tech(s): 1611 Warranty
Hilux Diesel Engine Control ECM Reprogram
Carry Out Inspection Of ECM Calibration Identification
As Per Dealer Service Letter : SL 61/18
Job# 5 55T0ZZ20 Tech(s): 1611 0.00
Wash & Vacuum - $20.00
Hand Wash & Dry, Vacuum Footwells - Confirmed $20.00
Please ask your Service Advisor to quote for Extra Detailing
POL CAR WASH & VACUUM 18.18
<<< Total For Job 5 >>> 18.18
Misc:RND ROUND UP/DOWN 0.01
Comments
Front brakes 8mm Rear brakes 4mm
Total Labour 127.05
Total Parts 149.58
Total POL 132.59
Total Sublet 0.00
Total Misc 0.01
Total Tax 40.92
TOTAL AMOUNT INCLUDING GST Total Invoice 450.15

Thank you for choosing Phil Gilbert Croydon
Next Service DU€.......ccc.renne. [0



Our goods and services come with guarantees that

For major failures with the service, you are entitled:

- to cancel your service contract with us; and

for its reduced value.

cannot be excluded under the Australian Consumer Law.

« to a refund for the unused portion, or to compensation

You are also entitled to choose a refund or replacement
for major failures with goods. If a failure with the goods

or a service does not amount to a major failure, you

are entitled to have the failure rectified in a reasonable
time. If this is not done you are entitled to a refund for
the goods and to cancel the contract for the service and
obtain a refund of any unused portion.

You are also entitled to be compensated for any other
reasonably foreseeable loss or damage from a failure in
the goods or service.

Lifecycle Check-Up Oy

What's my car worth?

@U’-

How much do | owe
on my loan?

& Whataremy
upcoming servicing
costs?

When does my
warranty expire?

» O

Does my vehicle still
suit my requirements?

What would it cost to
upgrade?

=

4 OPTIONS AVAILABLE:

(X Do nothing

Understand warranty
options

U
®  Plan achange over

¢  Explore service options

N,

Don’t you love the Toyota new car feeling?

We're on hand to make sure that you always have the

information you need to make the move into a new Toyota.

It might be possible sooner than you'd think!

A Lifecycle Check Up is a no obligation review where we look
atyour circumstances, your Toyota and (if applicable, your

loan), and provide tailored advice for you on:

« The current and future changeover value of your Toyota;

» The expiration of your Toyota’s manufacturer’s warranty
and the options available to you;

« Your future servicing and maintenance costs;

« If you financed your Toyota’s purchase with us, your loan
maturity options; and
« The costs of upgrading your Toyota.

We have experts in the Toyota range, finance and insurance
options and the genuine accessories available to customise
your choice of Toyota.

When the time is right for you and your Toyota, we will arrange
lifecycle check for you. That way you'll always have the
information you need to ensure that you have the right Toyota
to suit your needs at any point in time. When you decide the
time is right to make a change, we will be here to assist.

Thank you again for servicing at Phil Gilbert Motor Group.
We look forward to welcoming you back for your next appointment.




W; :.!‘ﬁ E SERVICE DEPARTMENT

MOTOR GROUP

GILLEN MOTORS PTY LTD T/A
A.B.N. 31 002 555 811
LICENCED MOTOR DEALER LIC.NO. 11013

PHONE: (02) 8799-7577

644 Parramatta Road FAX: (02) 9799-4615
Croydon NSW 2132 EMAIL: fdservice@philgilbert.com.au
Service TAX Invoice Page 1 of 2 Doc #: TFCSF559080
Customer No. Customer Name & Address Advisor Colour Team
476548 MERSHED BAALBAKI 1722 | GLACIER WHIT SERVICE
Doc. Date Year / Make / Model Tag No.
23/11/21 16/TOYOTA/Hilux Workmate 4X2 Single C/C 2 111
Reg. No. Model No. Carline Eng./Trans.
CJo3JY GUN122R-BTMXYQ3 HILUX 2WD 2.4L/MAN
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
7715229 31240 23/07/16 30/09/16
Purchase Order No. [ D Contract Name Contract Exp. Kms Exp. Date
CJo3JY |
H Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
o L 06751 8 30/09/16 26/09/19
Vehicle ID. Engine No. Date & Time Promised Time Received Quote Price Air | Pwr [Turbo
MROEB3CB500441879 2GD4175643 23/11/21 02:00pm | 07:50am Y]Y [N
Labour Operation Description Amount
Job# 1 01T0O52897100G01 Tech(s): 1611 195.00

100,000km/60mth service (Toyota Service Guarantee)

| Rotate and Balance Wheels

Customer Instructions:

Carried out 60 months/100,000km service, Toyota Service Guarantee.

Includes- Replaced engine oil & oil filter.

Inspected drive belt.

Inspected cooling system, hoses & connections.

Inspected radiator & condenser for debris & signs of damage.

Inspected battery electrolyte, cleanliness & security.

Inspected air cleaner element.

Cleaned air flow meter.

Inspected brake fluid.

Inspected clutch fluid.

Inspected water sediment accumulator.

Checked power steering fluid.

Inspected fuel cap, fuel lines & connections.

Inspected brake pads & discs.

Checked brake pipes & hoses.

Checked exhaust system for security & leaks.

Inspected steering wheel, gear & linkages.

Lubricated propeller shaft.

Tightened chassis & body bolts & nuts.

Tightened propeller shaft bolts.

Inspected towbar & bullbar/nudge bar mounts (if fitted).

Inspected rear differential oil.

Inspected ball joints & dust covers.

Checked condition & pressures of all tyres including spare.

Rotated wheels.

Balanced front wheels.

Checked brake pedal height & hand brake lever operation.

Inspected all seat belts operation and condition.

Checked lights, wiper/washers, horn & electrical systems.

Inspected air conditioner, including amount of refrigerant.

Road tested vehicle & reported any defects.

TO0888800001C W/SCREEN AD'TIV x1 1 0.86
TO1215710010 GASKET,PLUG 1 1.60
T0O9043012031 GSKT (OIL PAN) L193 1 1.80
T090915YZZD2 OIL FILTER 1 20.44
POL Edge Prof.C2 EOW-30 103.80
POL SHOP MATERIALS 20.00
<<< Total For Job 1 >>> 343.50

Continued...




[ L/
il Golbere-
MOTOR GROUP

GILLEN MOTORS PTY LTD T/A
A.B.N. 31 002 555 811
LICENCED MOTOR DEALER LIC.NO. 11013

SERVICE DEPARTMENT

PHONE: (02) 8799-7577
644 Parramatta Road FAX: (02) 9799-4615
Croydon NSW 2132 EMAIL: fdservice@philgilbert.com.au
Service TAX Invoice Page 2 of 2 Doc #: TFCSF559080
Customer No. Customer Name & Address Advisor Colour Team
476548 MERSHED BAALBAKI 1722 | GLACIER WHIT SERVICE
Doc. Date Year / Make / Model Tag No.
23/11/21 16/TOYOTA/Hilux Workmate 4X2 Single C/C 2 111
Reg. No. Model No. Carline Eng./Trans.
CJo3JY GUN122R-BTMXYQ3 HILUX 2WD 2.4L/IMAN
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
7715229 31240 23/07/16 30/09/16
Purchase Order No. [ D Contract Name Contract Exp. Kms Exp. Date
CJ03JY |
H Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
L, ) 06751 8 30/09/16 26/09/19
Vehicle ID. Engine No. Date & Time Promised Time Received Quote Price Air | Pwr [Turbo
MROEB3CB500441879 2GD4175643 23/11/21 02:00pm [ 07:50am Y|Y [N
Labour Operation Description Amount
Job# 2 88TOMSI Tech(s): 1611 0.00
Floor Mat Security Inspection
OK No Action Required.............
Removed Mats & Guest Notified ...................
Floor Mat Inspection Carried out explained to Guest
<<< Total For Job 2 >>> 0.00
Job# 3 80TOZZVIRO Tech(s): 1611 0.00
Virogard Sanitization
| Carry Out Virogard Sanitization Wipe Down
<<< Total For Job 3 >>> 0.00
Job# 4 80TOZZ01 MISC. REPAIR Tech(s): 1611 Warranty
Licence plate recall, ref to Mack for bulletin instructions
Total Labour 195.00
Total Parts 24.70
Total POL 123.80
Total Sublet 0.00
Total Misc 0.00
Total Tax 34.35
TOTAL AMOUNT INCLUDING GST Total Invoice 377.85

Thank you for choosing Phil Gilbert Croydon

Next Service DU€.......oceevenss [0 S




Our goods and services come with guarantees that

For major failures with the service, you are entitled:

- to cancel your service contract with us; and

for its reduced value.

cannot be excluded under the Australian Consumer Law.

« to a refund for the unused portion, or to compensation

You are also entitled to choose a refund or replacement
for major failures with goods. If a failure with the goods

or a service does not amount to a major failure, you

are entitled to have the failure rectified in a reasonable
time. If this is not done you are entitled to a refund for
the goods and to cancel the contract for the service and
obtain a refund of any unused portion.

You are also entitled to be compensated for any other
reasonably foreseeable loss or damage from a failure in
the goods or service.

Lifecycle Check-Up Oy

What's my car worth?

@U’-

How much do | owe
on my loan?

& Whataremy
upcoming servicing
costs?

When does my
warranty expire?

» O

Does my vehicle still
suit my requirements?

What would it cost to
upgrade?

=

4 OPTIONS AVAILABLE:

(X Do nothing

Understand warranty
options

U
®  Plan achange over

¢  Explore service options

N,

Don’t you love the Toyota new car feeling?

We're on hand to make sure that you always have the

information you need to make the move into a new Toyota.

It might be possible sooner than you'd think!

A Lifecycle Check Up is a no obligation review where we look
atyour circumstances, your Toyota and (if applicable, your

loan), and provide tailored advice for you on:

« The current and future changeover value of your Toyota;

» The expiration of your Toyota’s manufacturer’s warranty
and the options available to you;

« Your future servicing and maintenance costs;

« If you financed your Toyota’s purchase with us, your loan
maturity options; and
« The costs of upgrading your Toyota.

We have experts in the Toyota range, finance and insurance
options and the genuine accessories available to customise
your choice of Toyota.

When the time is right for you and your Toyota, we will arrange
lifecycle check for you. That way you'll always have the
information you need to ensure that you have the right Toyota
to suit your needs at any point in time. When you decide the
time is right to make a change, we will be here to assist.

Thank you again for servicing at Phil Gilbert Motor Group.
We look forward to welcoming you back for your next appointment.




Wﬂ.ﬂﬁ 5 SERVICE DEPARTMENT

MOTOR GROUP
GILLEN MOTORS PTY LTD T/A
ABN. 31002555 811

LICENCED MOTOR DEALER LIC.NO. 11013

ARC AUTHORISATION NUMBER AU02348 PHONE: (02) 8799-7577

644 Parramatta Road FAX: (02) 9799-4615
Croydon NSW 2132 EMAIL: fdservice@philgilbert.com.au
Service TAX Invoice Page 1 of 2 Doc #: TFCSF567735
Customer No. Customer Name & Address Advisor Colour Team
476548 MERSHED BAALBAKI 1722 | GLACIER WHIT SERVICE
Doc. Date Year / Make / Model Tag No.
04/05/22 16/TOYOTA/Hilux Workmate 4X2 Single C/C 2 16
Reg. No. Model No. Carline Eng./Trans.
CJo3JY GUN122R-BTMXYQ3 HILUX 2WD 2.4L/MAN
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
7715229 33372 23/07/16 30/09/16
Purchase Order No. [ D Contract Name Contract Exp. Kms Exp. Date
702014/016784| |
H Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
o L 06751 8 30/09/16 26/09/19
Vehicle ID. Engine No. Date & Time Promised Time Received Quote Price Air | Pwr [Turbo
MROEB3CB500441879 2GD4175643 04/05/22 12:00pm | 07:20am Y]Y [N
Labour Operation Description Amount
Job# 1 01T0O52897110G01 Tech(s): 614 134.00

110,000km/66mth service(Toyota Service Guarantee)

Customer Instructions:

Carried out 66 months/110,000km service, Toyota Service Guarantee.
Includes- Replaced engine oil & oil filter.

Inspected battery electrolyte, cleanliness & security.
Inspected air cleaner element.

Cleaned air flow meter.

Inspected brake fluid.

Inspected clutch fluid.

Inspected water sediment accumulator.

Checked power steering fluid.

Inspected brake pads & discs.

Lubricated propeller shaft.

Tightened propeller shaft bolts.

Inspected towbar & bullbar/nudge bar mounts (if fitted).
Checked condition & pressures of all tyres including spare.
Rotated wheels.

Balanced front wheels.

Inspected all seat belts operation and condition.

Checked lights, wiper/washers, horn & electrical systems.
Road tested vehicle & reported any defects.

TO0888800001C W/SCREEN AD'TIV x1 1 0.88
T0O9043012031 GSKT (OIL PAN) L193 1 1.90
T090915YZZD2 OIL FILTER 1 21.47
POL Edge Prof.C2 EOW-30 75.00

<<< Total For Job 1 >>> 233.25
Job# 2 88TOMSI Tech(s): 614 0.00

Floor Mat Security Inspection

OK No Action Required.............
Removed Mats & Guest Notified ...................
Floor Mat Inspection Carried out explained to Guest

<<< Total For Job 2 >>> 0.00

Continued...




Wﬂ.ﬂﬁ 5 SERVICE DEPARTMENT

MOTOR GROUP
GILLEN MOTORS PTY LTD T/A
ABN. 31002555 811

LICENCED MOTOR DEALER LIC.NO. 11013

ARC AUTHORISATION NUMBER AU02348 PHONE: (02) 8799-7577

644 Parramatta Road FAX: (02) 9799-4615
Croydon NSW 2132 EMAIL: fdservice@philgilbert.com.au
Service TAX Invoice Page 2 of 2 Doc #: TFCSF567735
Customer No. Customer Name & Address Advisor Colour Team
476548 MERSHED BAALBAKI 1722 | GLACIER WHIT SERVICE
Doc. Date Year / Make / Model Tag No.
04/05/22 16/TOYOTA/Hilux Workmate 4X2 Single C/C 2 16
Reg. No. Model No. Carline Eng./Trans.
CJo3JY GUN122R-BTMXYQ3 HILUX 2WD 2.4L/MAN
Stock No. Chassis No. Kilometres Prod. Date Orig. Del. Date
7715229 33372 23/07/16 30/09/16
Purchase Order No. [ D Contract Name Contract Exp. Kms Exp. Date
702014/016784| |
H Selling Dealer Delivery Kms. Delivery Date Warr. Exp. Date
o L 06751 8 30/09/16 26/09/19
Vehicle ID. Engine No. Date & Time Promised Time Received Quote Price Air | Pwr [Turbo
MROEB3CB500441879 2GD4175643 04/05/22 12:00pm | 07:20am Y]Y [N
Labour Operation Description Amount
Job# 3 49TOA7T03 Tech(s): 614 Warranty

DPF Switch Replacement
Carry out DPF Switch installation as per DSL61/18
Carried out DPF Switch Installation

Job# 4 50T0OZZ01 Tech(s): 614 38.19
Registration Inspection

Registration Inspection recommended, expires on 21.05.2022
Carried out Rego inspection

<<< Total For Job 4 >>> 38.19

Job# 5 02TO Brakes - Base Tech(s): 614 15.00

Brake pedal rubber missing
Supplied and fitted new rubber all ok

TO3132142010 PAD PEDAL 1 7.37
<<< Total For Job 5 >>> 22.37
Misc:RND ROUND UP/DOWN 0.01
Comments

Brake Report: Front- 8mm, Rear- 3.5mm.

Total Labour 187.19
Total Parts 31.62
Total POL 75.00
Total Sublet 0.00
Total Misc 0.01
Total Tax 29.38
TOTAL AMOUNT INCLUDING GST Total Invoice 323.20

Thank you for choosing Phil Gilbert Croydon

Next Service Due........cccernees [0 S



Driving home a brand new Toyota is easier than you think.
This is your invitation to upgrade the Phil Gilbert Toyota way.

BENEFITS OF OUR VEHICLE

Did you know you may be able to upgrade to a
UPGRADE PROGRAM INCLUDE:

brand new Toyota for similar or lower monthly
repayments” with Toyota Access'?

Qur Vehicle Upgrade Program provides our
guests with the opportunity to upgrade to a newer
vehicle, with updated safety and technology
features, while possibly keeping similar or lower
monthly repayments’ with Toyota Access’. Plus,
due to current market conditions, there is a high
demand for quality, pre-owned vehicles.

Drive home in a
brand new Toyota
with updated safety &
technology features

Keep a similar or lower
monthly repayment*
with Toyota Access’

Easy hassle-free trade

in of your current Toyota

For more information or to schedule your free . :
. . Market leading trade-in
vehicle appraisal please contact our team today. valuatione

VEHICLE
UPGRADE
PROGRAM

Driven by Phil Gilbert Toyota

EXCUSIVE OFFER: WE WILL Reduce your

REFUND YOUR LAST SERVICE maintenance costs with
BILL WHEN YOU TRADE IN capped price servicing
YOUR VEHICLE FOR A NEW on a new vehicle
TOYOTA FROM PHIL GILBERT
TOYOTA WITHIN 30 DAYS OF
YOUR SERVICE*

Peace of mind with new
manufacturer’'s warranty

*Refund of service bill is for a basic or logbook service and does not include warranty work, repairs, parts, additional consumables or accessories.
The Program commences at the opening of business on 1 January 2022 and ends at 5:30 p.m. AEST on 31 December 2022 (the “Program Period"”).

Thank you again for servicing at Phil Gilbert Motor Group.
We look forward to welcoming you back for your next appointment.

Our goods and services come with - to arefund for the unused portion, time. If this is not done you are entitled

guarantees that cannot be excluded or to compensation for its reduced to a refund for the goods and to cancel

under the Australian Consumer Law. value. the contract for the service and obtain

For major failures with the service, you ii 578 slsaanttled e eheeas & a refund of any unused portion.

are entitled: refund or replacement for major You are also entitled to be

+ tocancelyour service contract with failures with goods. If a failure with the compensated for any cther reasonably
us; and goods or a service does not amount to foreseeable loss or damage from a

a major failure, you are entitled to have failure in the goods or service.
the failure rectified in a reasonable



