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To Whom It May Concern,
RE: Odometer Reading Correction for Ford Ranger - Registration Number YHZ52N

This letter is to confirm that the Ford Ranger with registration number YHZ52N was booked into our
service department on 6 September 2019 for a manufacturer recall.

At the time of service, the odometer reading was incorrectly recorded as 76,317 km. We have since
reviewed our records and can confirm that this was a keying error made during the data entry process.
The correct odometer reading at the time of the recall should have been 20,317 km.

We would like to clarify that this error was purely administrative and not indicative of any tampering or
illegal winding back of the vehicle’s odometer. This letter serves as formal confirmation of the true
mileage at the time of service and the nature of the discrepancy.

Please do not hesitate to contact us if you require any further information or clarification regarding this
matter.

Sincerely,

K&»m/%

Kim Ransley
Financial Controller

Coelab Automotive Pty Ltd

www.centralautogroup.com.au



