26/ 02/ 26 Hi story Listing

13:33: 00 Page 0001
Custormer Name : BOOLAH FARMS PTY LTD Serial No: JEEZC645JRF514495

IH 24  STEI GERAFSC64  STEI GER AFSC 645 PW  TRACTOR

R O No. : M9110 R O Date : 25/ 11/ 25 Dept : S

RO tot al 2,867.19 Kilonetres: 1950 Advi sor No. : 691

Cus total 1, 049. 40 War total 1,817.79 Int total 0. 00

Job nunber : 1 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/

Sale type : W Technician No(s). 511 667 765 692

Conpl aint : DI AGNOSE AND REPAI R CAUSE FOR MACHI NE NOT STARTI NG

Cause : SHORT | N BATTERY SNVART | SOLATOR RELAY

Correction : | SOLATOR HAS FAI LED AGAIN . REPAR PAST
TH RTY DAYS DUE TO BACK ORDER OF PART OLD PART NUMBER
51661130 NI L STOCK WORLD W DE WAI TI NG ON NEW PART 92712563 TO BE
AVAI LABLE AND SHI PPED DUE TO POOR RELI ABLI TY OF RELAY .
CARRY OUT BATTERY AND ELECTRI CLAL , HARNESS AND LEAD
TROUBSHOOTI NG CHECKS BACK ORDER ADVI SE ATTACHED AND TEST
FOUND . SHORT | N SMART BATTERY | SOLATOR AND | T HAD SHORTED
TERM NAL CONNECTI ONS OH HARNESS TO | SLOATOR . REMOVE HARNESS REM
| SOLATOR | NSTALL NEW HARNESS | NSTALL NEW SVART | SCLATOR .
RUN RECHECK STARTI NG FAULT ALL OK ,

Warranty : O ai mno. Operation no. Cl ai m no. Operation no.
302600042 151 HZZ/ /1 01

Job nunber : 2 Oper ation 24| HZZ7709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 667 765
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

2X 110KLM TRI PS

R O No. : M9107 R O Date : 24/ 11/ 25 Dept .S

RO t ot al 4,174.50 Kil onetres: 2017 Advi sor No. : 691

Cus total 4,174.50 War total 0.00 Int total 0.00
Job nunber : 1 Operation 171 HzZ// 20 Desc. 2000 HOUR SERVI CE

Sale type : C Technician No(s). 511 667

Conplaint : CARRY OUT 2000 HOUR SERVI CE AS REQUESTED

Cause : ROUTI NE SERVI CI NG

Correction : LOAD UTE AND TRAVEL TO MACHI NE.
CARRY QUT 2000 HR SERVI CE AS PER BELOW
CHECK THE TRANSM SSI ON O L LEVEL.
CONNECT EST AND RETRI EVE ALL FAULT CODES. CLEAR ALL | NACTI VE
FAULTS. CHANGE THE ENG NE O L AND FILTER.
CHANGE ENGI NE CRANKCASE FI LTER AND GASKET.
CHECK OVER THE ENG NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT. CHANGE FUEL FILTERS.
CHECK THE ENG NE COOLANT LEVEL.
CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. (VERI FY THAT ALL HOSES AND CLAMPS
ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE. REPLACE THE
PRI MARY AND SECONDARY ENG NE Al R FI LTERS. CHECK THE
CONDI TI ON OF THE ENG NE DRI VE BELT. CHECK OVER THE
TRANSM SSI ON AND ALL ASSCCI ATED PLUMBI NG FOR O L LEAKS.
CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSOCI ATED PLUMBI NG
FOR O L LEAKS. DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE
MACHI NE. CHECK ALL BATTERY CELL LEVELS AND TOP UP AS
REQUI RED. TEST AND NOTE EACH BATTERY STATI C VOLTAGE, 12.9
REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY TERM NALS
ARE CLEAN AND Tl GHT. CHECK FOR CORRECT HORN OPERATI ON. CHECK
FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS. CHECK ALL
HAZARD LI GHTS FOR CORRECT OPERATI ON. CHECK ALL TURN SI GNAL
LI GHTS FOR CORRECT OPERATI ON I N BOTH DI RECTI ONS. CHECK FOR
THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG LI GHTS. VERI FY



H GH BEAM OPERATI ON |'S FUNCTI ONI NG CORRECTLY, LED DULL. OPEN
FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S DRAI NED
FROM FUEL TANK. REMOVE AND CLEAN THE CABIN Al R FILTER
REMOVE AND CLEAN THE CABI N Al R RECYCLE FILTERS. CLEAN THE
ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE Al R COOLER,

FUEL COCOLER AND A/ C CONDENSER W TH COMPRESSED Al R ENTER THE
PERFORVANCE MONI TOR SERVI CE | NTERVAL AND RESET THE FOLLOW NG
FEATURES: ENG NE O L AND FILTER CHANGE: 500 HOURS. FUEL

FI LTER CHANGE: 500 HOURS. BATTERY SERVI CE: 500 HOURS. CABIN
AR FILTER CLEAN: 250 HOURS. CHECK OVER THE STEERI NG
HYDRAULI C SYSTEM FOR ANY LEAKS. CHECK THAT WHEEL WEI GHT
BOLTS ARE TENSI ONED. CHECK ALL WHEEL BOLTS TENSI ONS. VERI FY
THAT TRANSM SSION O L PRESSURE |'S W TH N SPECI FI CATI ON.
GREASE COWPLETE MACHINE. THI' S | NCLUDES: ALL ARTI CULATI ON

PO NTS (FRONT AND REAR), CENTRE BEARI NGS, STEERI NG PINS.
REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT THE ENTI RE
CABI' N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATOR S SEAT.

FI' T SERVI CE STI CKER

NOTE: REAR MUDGARDS LI GHT, LED DULL
Job nunber : 2 Oper ation 24| HZZ7709 Desc. TRAVEL RETAI L

Sale type : C Technician No(s). 511 667
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Ms8855 R O Date : 28/ 10/ 25 Dept S
RO t ot al 1,712.63 Kil onetres: 1815 Advi sor No. : 691
Cus total 520. 40 War total 1,192.23 Int total 0.00

Job nunber : 1 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/



26/ 02/ 26
13:33: 00

Sal e type
Conpl ai nt
Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing
Page 0002

W Technician No(s). 303 329

DI AGNOSE AND REPAI R CAUSE FOR | NOPERATI VE LI GHTS

SHORT | N SMART BATERY | SOLATOR CAUSI NG CONFI GURATI ON

PROBLEMS

CARRY OUT ELECTRI CL TROUBSHOOTI NG ON CAB AND LI GHTS

HARNESESS FOUND NO POAER . CONTI NUE TO CARRY QUT ELECTRI CL
TROUBSHOOTI NG FOUND SHORT | N SMART | SOLATOR NOT WORKI NG COORECTLY
I NSTALL NEW SMART | SOLATOR TURN ALL LI GHTS BACK ON I N THE

CONFI GURATI ON SECTI ON RUN RECHECK LI GHTS ALL OK RECHECK BATTERY V
ALL OK GCENERI C LABOUR 55AAAAAAA 2HRS USED FOR EXTRA

TROUBSHOOTI NG TI ME . PLEASE NOTE THI'S | S NOT A DUPLI CATED CLAIM B
| SOLATOR HAS FAI LED AGAI N

Cl ai m no. Operation no. Cl ai m no. Operation no.
302500459 151 HZZ// 01

2  Operation 24| HZZZZZZTRVL Desc. TRAVEL RETAIL
C Technician No(s). 303
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

M68268 R O Date : 23/ 07/ 25 Dept S
663. 44 Kilonetres: 1538 Advi sor No. : 691
0.00 War total 663. 44 Int total 0. 00
1 Operation 241 Hzz/ /07 Desc. CASElI H UPDATE PROG

W Technician No(s). 329 784

CARRY OUT MANDATORY PI P CACA1325 | NTAKE
CARRY OUT MANDATORY PI P CACA1325 | NTAKE
CARRY OUT MANDATORY PI P CACA1325 | NTAKE

Cl ai m no. Operation no. Cl ai m no. Operation no.
302500328 241 Hzz/ /07

MB8032 R O Date : 16/ 06/ 25 Dept S
7,453.02 Kilonetres: 1537 Advi sor No. : 691
0.00 war total 5,277.02 Int total 2,176. 00
1 Operation 151 HzZ// 01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/

W  Technician No(s). 728 781 303 329 784

CHECK CAUSE FOR | NTERM TTENT POWER LOSSDI AGNCSE AND REPAI R
CAUSE FOR VOLTAGE FAULTS

BCM MODULE HARDWARE DEFECT

CUSTOVER HAD COWPLAI NT THAT THE MACHI NE WAS SHUTTI NG DOWN
WHEN TURNI NG THE LI GHT ON.

WHI LST AT MACHI NE, TRI ED GETTI NG MACHI NE TO FAULT. COULDN T
GET MACHI NE TO FAULT.

DI SCONNECTED BATTERI ES.

REMOVED TERM NALS FROM THE SMART | SOLATOR.

DI SCONNECTED ELECTRI CAL HARNESS FROM SMART | SOLATOR.
UNBOLTED SVART | SOLATOR FROM MACHI NE.

REMOVED | SOLATOR FROM MACHI NE.

BENCH TESTED | SOLATOR.

OLD | SOLATER TESTED THE SAME A NEW | SOLATOR.

| NSPECTED BATTERY LEADS TO THE | SOLATOR.

FOUND THE LEADS OK

RECONNECTED TERM NALS.

CONNECTED HARNESS TO | SOLATOR

RECONNECTED BATTERY TERM NALS.

STARTED MACHI NE.

OPERATED MACHI NE TRI ED TO GET MACHI NE TO FAULT.

COULDN T GET MACHI NE TO FAULT. RETURN TO MACHI NE AGAI N



Warranty

Job nunber

TRACTOR STILL | NTERM TTENTLY TURNI NG

OFF ON ITS OMN .

RECHECK HARNESESS AND OPERATI ON OF SMART | SOLATOR CONFI RM NG

I TS WAS WORKI NG AS | T SHOULD CONTI NUE TO CHECK W RI NG FOUND

W RI NG FRO THE BMC CONTROLLER TO SVART | SOLATOR W TH RESI STANCE
0.02 OHVS FROM END TO END FOUND VOLTAGE COM NG QUT OF THE BCM TO
THE SW TCH OFF SIDE OF THE SMART | SOLATOR | ODER NEW BCM REURN
AND | NSTALL NEW BCM TO TRACTOR CARRY QUT DOANLOAD OF NEW
CONTROLLER RESTART AND TEST DRI VE FAULT HAS NOT REOCCCURED

Cl ai m no. Operation no. Cl ai m no. Operation no.
302500311 151 HzZ// 01

2 Operation 24| Hzz/ /106 Desc. UNRECOV CHARGES



26/ 02/ 26 Hi story Listing

13:33: 00 Page 0003
Sale type : | Technician No(s). 329 784 303 728

Conpl aint : LABOUR/ PARTS NOT RECOVERABLE UNDER WARRANTY ( CODE 85)

Cause : LABOUR/ PARTS NOT RECOVERABLE UNDER WARRANTY ( CODE 85)

Correction : LABOUR PARTS NOT RECOVERABLE UNDER WARRANTY ( CODE 85)

R O No. : M8031 R O Date : 16/ 06/ 25 Dept . S

RO total 8,581.80 Kilonetres: 1537 Advi sor No. : 691

Cus total 8,581. 80 War total 0.00 Int total 0.00
Job nunber : 1 Operation 171 HzZZ/ /15 Desc. 1500 HOUR SERVI CE

Sale type : C Technician No(s). 728 781

Conplaint : CARRY OUT 1500 HOUR SERVI CE AS REQUESTED

Cause : ROUTI NE SERVI Cl NG

Correction : LOAD UTE AND TRAVEL TO MACHI NE.
CARRY QUT 1500 HR SERVI CE AS PER BELOW
CHECK THE TRANSM SSION O L LEVEL.
CONNECT EST AND RETRI EVE ALL FAULT CODES. CLEAR ALL | NACTI VE
FAULTS. CHANGE THE ENG NE O L AND FI LTER
CHECK OVER THE ENG NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT. CHANGE FUEL FILTERS.
CHECK THE ENG NE COOLANT LEVEL.
CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER AND | NTO THE
ENG NE Al R | NTAKE Al R HORN. VERI FY THAT ALL HOSES AND CLAMPS
ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE. REPLACE BOTH
THE PRI MARY AND SECONDARY ENG NE Al R FI LTERS AND ENSURE THAT
THEY ARE | NSTALLED CORRECTLY. CHECK THE ENG NE DRI VE BELT.
CHECK OVER THE TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR
O L LEAKS. CHECK OVER THE REAR DI FFERENTI AL AND ALL
ASSCCI ATED PLUMBI NG FOR O L LEAKS. DRAIN TRANSM SSION O L.
REFI LL AS REQUI RED. REPLACE THE TRANSM SSI ON FI LTER. DRAI N
THE HYDRAULI C SYSTEM REPLACE THE HYDRAULI C FI LTERS
DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE. CHECK
ALL BATTERY CELL LEVELS AND TCP UP | F REQUI RED. TEST AND
NOTE EACH BATTERY STATIC VOLTAG 13.2V, 13.2, 13.1V
REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY TERM NALS
ARE CLEAN AND TI GHT. CHECK FOR CORRECT HORN OPERATI ON. CHECK
FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS. CHECK ALL
HAZARD LI GHTS FOR CORRECT OPERATI ON. CHECK ALL TURN SI GNAL
LI GHTS FOR CORRECT OPERATI ON I N BOTH DI RECTI ONS. CHECK FOR
THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG LI GHTS. VERI FY
H GH BEAM OPERATI ON |'S FUNCTI ONI NG CORRECTLY. OPEN FUEL TANK
DRAIN VALVE AND ENSURE WATER SEDI MENT |'S DRAI NED FROM FUEL
TANK. REPLACE THE CABIN AIR FILTER  REPLACE THE CABIN AR
RECYCLE FI LTERS. CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON
COOLER, CHARGE Al R COOLER, FUEL COOLER AND A/ C CONDENSER
W TH COMPRESSED Al R. ENTER THE PERFCRMANCE MONI TOR SERVI CE
I NTERVAL AND RESET THE FOLLOW NG FEATURES: ENG NE O L AND
FI LTER CHANGE: 500 HOURS. FUEL FILTER CHANGE: 500 HOURS.
BATTERY SERVI CE: 500 HOURS. CABIN AIR FILTER CLEAN: 250
HOURS. CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY
LEAKS. CHECK WHEEL BOLT TENSIONS. CHECK WHEEL WEI GHT BOLT
TENSI ONS.  VERI FY THAT TRANSM SSION O L PRESSURE | S WTHIN
SPECI FI CATI ON. GREASE COWPLETE MACHI NE. THI' S | NCLUDES: ALL
ARTI CULATI ON PO NTS (FRONT AND REAR), CENTRE BEARI NGS,
STEERI NG PINS. REMOVE ALL RUBBI SH FROM THE CABI N AND SVEEEP
OQUT THE ENTI RE CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE
OPERATOR S SEAT.
PACK UP EQUI PMENT AND RETURN TO WORKSHOP.
COVPLETE PAPERWORK.

Job nunber : 2 Operation 24| HZZZZ09 Desc. TRAVEL RETAIL
Sale type : C Technician No(s). 728 781
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME



R O No. : M57898 R O Date : 15/ 05/ 25 Dept S

RO tot al 852. 23 Kil onetres: 1283 Advi sor No. : 691
Cus total 0.00 War total 852. 23 Int total 0. 00
Job nunber : 1 Operation 151 HZZ// 06 Desc. STARTI NG SYSTEM REPAI R

Sale type : W Technician No(s). 691

Conpl aint : DI AGNOSE AND REPAI R CAUSE FOR MACHI NE SHUTTI NG DOMN

Cause : SHORT | N BATTERY SMART | SI OLATOR RELAY

Correction : CARRY OUT ELECTRI CLA , STARTI NG AND CHARG NG TROUBSHOOTI NG
CHECKS AND TEST FOUND SHORT | N SMART | SSOLATOR RELAY CAUSI NG
PROBLEM | NSTALL NEW SMART BATT | SOLATOR RUN RECHECK ALL OK

Warranty : Caimno. Operation no. Cl ai m no. Operation no.
302500202 151 HZZ// 06

R O No. : Ms7770 R O Date : 29/ 04/ 25 Dept S
RO tot al 351. 44 Kil onetres: 983 Advi sor No. : 323
Cus total 0.00 War total 351. 44 Int total 0. 00



26/ 02/ 26
13:33: 00

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Hi story Listing
Page 0004

1 Operation 011 HZz//03 Desc. ENG NE COOLI NG SYSTEM REPAI R
W Technician No(s). 728

DI AGNOSE AND REPAI R CAUSE FOR COOLANT LEAK

TOP RADI ATOR HOSE BURST

CARRY OUT TROUBSHOOTI NG FOUND TOP RAD HOSE HAD BURST

I NSTLALL NEW RADI ATOR HOSE TOP UP COOLANT 1 X 20LTR RUN RECHECK A

XK

Cl ai m no. Operation no. Cl ai m no. Operation no.
302500164 01l HZz//03

M67749 R O Date : 24/ 04/ 25 Dept S
3,921.15 Kil onetres: 983 Advi sor No. : 323
3,921. 15 War total 0.00 Int total 0.00
1 Operation 171 HZZ/ /10 Desc. 1000 HOUR SERVI CE

C Technician No(s). 781 728

CARRY OUT 1000 HOUR SERVI CE AS REQUESTED

ROUTI NE SERVI CI NG

LOAD UTE AND TRAVEL TO MACHI NE.

CARRY OUT 1000 HR SERVI CE AS PER BELOW

CHECK THE TRANSM SSION O L LEVEL.

CONNECT EST AND RETRI EVE ALL FAULT CODES. CLEAR ALL | NACTI VE
FAULTS. CHANGE THE ENGI NE O L AND FI LTER

CHANGE ENG NE CRANKCASE FI LTER AND GASKET.

CHECK OVER THE ENGI NE AND ALL ASSOCI ATED PLUMBI NG TO VERI FY

THAT NO O L/ COOLANT LEAKS ARE PRESENT. CHANGE FUEL FILTERS.

CHECK THE ENG NE COOLANT LEVEL.

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE

TURBO QUTLET THROUGH TO THE CHARGE Al R COOLER AND | NTO THE

ENG NE Al R | NTAKE Al R HORN. VERI FY THAT ALL HOSES AND CLAMPS

ARE MOUNTED CORRECTLY AND CLAMPS ARE SECURE. CHECK THE

CONDI TI ON OF BOTH THE PRI MARY AND SECONDARY ENG NE Al R

FI LTERS AND THAT THEY ARE | NSTALLED CORRECTLY. CHECK THE CONDI TI O
TRANSM SSI ON AND ALL ASSOCI ATED PLUMBI NG FOR O L LEAKS. CHECK OVE
ASSCOCI ATED PLUMBI NG FOR O L LEAKS. DI SCONNECT AND REMOVE

BOTH BATTERI ES FROM THE MACHI NE. CHECK ALL BATTERY CELL LEVELS AN
REQUI RED. TEST EACH BATTERY. REI NSTALL THE BATTERI ES AND CHECK TH
TERM NALS ARE CLEAN AND Tl GHT. CHECK FOR CORRECT HORN OPERATI ON.
CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.

CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON | N BOTH

DI RECTI ONS. CHECK FOR THE CORRECT OPERATI ON OF ALL FIELD

WORKI NG LI GHTS. VERI FY H GH BEAM COPERATI ON |'S FUNCTI ONI NG
CORRECTLY. OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT |
FROM FUEL TANK. REMOVE AND CLEAN THE CABIN AIR FILTER  REMOVE AN
CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE Al R
COOLER, FUEL COOLER AND A/ C CONDENSER W TH COVPRESSED Al R

ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET THE
FOLLOW NG FEATURES: ENGINE O L AND FI LTER CHANGE: 500 HOURS. FUEL
BATTERY SERVI CE: 500 HOURS.

CABIN AIR FILTER CLEAN: 250 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.

CHECK THAT WHEEL WEI GHT BOLTS ARE TENSI ONED.

CHECK ALL WHEEL BOLTS TENSI ONS.

VERI FY THAT TRANSM SSION O L PRESSURE | S WTHI N

SPECI FI CATI ON.  GREASE COVPLETE MACHI NE. THI S | NCLUDES: ALL

ARTI CULATI ON PO NTS (FRONT AND REAR), CENTRE BEARI NGS,

STEERI NG PINS. REMOVE ALL RUBBI SH FROM THE CABI N AND SWEEP OUT TH
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORS SEAT. FIT SER

2 Operation 24| HZZZZ09 Desc. TRAVEL RETAIL
C Technician No(s). 781 728
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME



R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber

1

M57507 R O Date : 24/ 02/ 25
1,

601. 64 Kil onetres: 622
708. 40 War total 893. 24
Operation 01l HZZ// 03

W Technician No(s). 728

CJECK CAUSE FOR ENG NE OVER HEATI NG

BOTTOM RADI ATOR HOSE BURST
CARRY OQUT ENG NE COOLI NG TROUBSHOOTI NG CHECKS FOUND BOTTOM

RADI ATCER HOSE BURST AND HOSE CLAMP HAS COME OFF AND M SSI NG
I NSTALL NEW RADI ATOR HOSE W TH NEW CLAMP REFI LL SYSTEM W TH

COOLANT TEST RUN THEN

Dept S
Advi sor No. : 691
Int total 0. 00
Desc. ENG NE COOLI NG SYSTEM REPAI R

TOP UP REPLENI SH COOLANT 3 X20LTS

TOTAL 60LTS WASH DOWN COOLANT SPRAY FROM ENG NE BAY  RUN RECHEC
FOR LEAKS ALL K

Cl ai m no. Operation no.
302500093 011 HzZ// 03

2

Oper ation 24| HZZZZZZTRVL

Cl ai m no. Operation no.

Desc.

TRAVEL RETAIL
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Sal e type
Conpl ai nt
Cause

Correction :

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

M56992 R O Date : 14/ 11/ 24 Dept . S

R. O No.
RO t ot al
Cus total

Hi story Listing
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C Technician No(s). 728
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
Y6015 R O Date : 27/ 11/ 24 Dept S
3,477.25 Kil onetres: 470 Advi sor No. : 720
3,477.25 War total 0.00 Int total 0.00
1 Operation 171 HZZ/ /08 Desc. 500 HOUR SERVI CE

C Technician No(s). 758 762

500hr service

mai nt enance

Before starting the Machi ne check the Transmission G |evel

OK Connect EST & retrieve all Fault Codes. Clear all Inactive
Faults. Once Fault Codes are retrieved inform Service

Manager once you have returned to the Shop. OK Warm up Engine to
change Engine G| & Filter. OK Change Engine Crankcase Filter & G
Check Engine & all associated Plunbing for GO/ Cool ant

| eaks. OK Change Fuel Filters OK

Check Engine Coolant |level & top up both the Header Tank &
Overflow Bottle. If the Engine is at operating Tenperature,

top up the level to mdway between the cold level & the top

of the Bottle. OK Check all Engine Charge Air System Hose O anps
fromthe Air O eaner Housing through to the Turbo Inlet. OK Check
Filters & that they are installed correctly. OK Check the conditi
Check over the Transmission & all associated Pl unbing for

G| leaks. OK Check over Rear Differential & all associated Plunb
check O |eaks. OK Disconnect & renove both Batteries & check Ba
levels, top up if required. OK Test & note each Battery Static Vo
Reinstall the Batteries & check that the Battery Term nals

are clean & tight OK Check for correct operation of Horn. OK
Check for correct operation of Rotating Beacons. OK

Check all Hazard Lights for correct operation. OK

Check all Turn Signal Lights for correct operation in both
directions. OK Check for correct operation of Field Wrking Light
H gh Beam operation is functioning correctly. OK Open Fuel Tank D
drai ned out of Fuel Tank. OK Renpve & clean Cabin Air Filter. OK
Renpve & clean the Cabin Air Recycle Filters. OK

Cl ean the Engine Radiator, Transm ssion Cooler, Charge Ar

Cool er, Fuel Cooler & A/C Condenser with Conpressed Air. OK Enter
followi ng features: Engine Ol & Filter change 500 hours

Fuel Filter 500 hours
Battery Service 500 hours
Cabin Air Filter clean 250 hours

Check Steering Hydraulic Systemfor any |eaks. OK

Check Weel Weight Bolts are Tensioned. OK

Check all Wheel bolts Tensions OK

Verify that Transmission Ol Pressure is within

Specification. See Service Manual. OK Grease conplete Machine. Th
Points (front & rear) Centre Bearings, Steering Pins & Hitch
Assenbly if equi pped. OK Renpve all Rubbish fromthe Cabin & swee
Cabin Floor including the area behind the Operators Seat. OK Fit

2 Qperation 241 HZZZzZ09 Desc. TRAVEL RETAIL
C Technician No(s). 758 762

SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

TRAVEL TO AND FROM MACHI NE

387.50 Kil onetres: 352 Advi sor No. : 362
0.00 War total 387.50 Int total 0. 00



Job nunber : 1 Operation 241 HzZz/ /07 Desc. CASEI H UPDATE PROG
Sale type : W Technician No(s). 704

Conpl aint : CARRY OUT CA3324

Cause : PIP CA3324 level 1

Correction : TRAVEL TO MACHI NE CARRY OQUT PI P CA3324 |evel 1

Warranty : Caimno. Operation no. Cl ai m no. Operation no.
302400448 241 HzZZ/ | 07

R O No. : M56985 R O Date : 13/ 11/ 24 Dept S
RO total 2,311.86 Kilonetres: 352 Advi sor No. : 362
Cus total 544. 60 War total 0. 00 Int total 1, 767. 26



26/ 02/ 26
13:33: 00

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

M66620 R O Date : 09/ 10/ 24 Dept : S

R. O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

M66173 R O Date : 18/ 07/ 24 Dept S

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing
Page 0006

1 Qperation 171 HZZ/ /03 Desc. FIRST SERVI CE
| Technician No(s). 704 761 726

LABOUR AND PARTS CHARGED TO SALES

ROUTI NE SERVI Cl NG

LOAD UTE AND TRAVEL TO MACHI NE.

TI ME TAKEN TO GET TO MACHI NE DUE TO MJDDY CONDI TI ONS AND
MOVE TO DRY PATCH.

CARRY QUT FI RST SERVI CE AS PER BELOW

REPLACE POWER DRI VE TRANSM SSI ON FI LTER

CALI BRATE POVER DRI VE TRANSM SSI ON CLUTCHES.

REPLACE ENG NE FUEL FILTER

REPLACE HYDRAULI C FI LTERS.

REPLACE ENG NE O L AND FILTER

REPLACE ENG NE FUEL FILTER

REPLACE ENG NE FUEL PRE FI LTER

CLEAN CAB AIR FILTER

CHECK Al R TUBI NG

CHECK FRONT END ACCESSORY DRI VE BELT.

GREASE PONER TAKE OFF CARRI ER BEARI NG AND SLI P JO NT.
CLEAN RADI ATOR AND COOLERS.

2  Qperation 171 HzZZ// 41 Desc. FIRST SERV PARTS
C Technician No(s). 704 761
TRAVEL CHARGES CHARGED TO CUSTOVER

1,162.50 Kilonetres: 19 Advi sor No. : 323
0.00 War total 0. 00 Int total 1, 162. 50

1 Operation 201 HZz//01 Desc. AUTOGUI DANCE SYSTEM | NSTALLATI
| Technician No(s). 440

I NSTALL GUI DANCE

SALES REQUEST.

UPDATED ALL CONTROLLERS.

UPDATED THE PRO 1200, PCM AND VECTOR PRO

SET UP DI SPLAY FOR USE.

CREATED A TEST | MPLEMENT.

PERFORMED A STEERI NG VALVE AND ANGLE CALI BRATI ON.
ADDED 3 YEARS OF AFS 3 SUBSCRI PTI ON.

CHECKED GUI DANCE OPERATI ON.

ALL OKAY.

9,485.90 Kilonetres: 8 Advi sor No. : 323
0.00 war total 0.00 Int total 9, 485. 90

1 Operation 171 HZz/ /01 Desc. PREDELI VERY SERVI CE
| Technician No(s). 329 745 511 748 691 704
CARRY QUT PRE DELI VERY

PRE DELI VERY

CARRY QUT PRE DELI VERY AS PER BELOW

ENG NE: E002- 020667

TRANSM SSI ON: V3K 059

FRONT AXLE: AJB0341281

REAR AXLE: AJB0341338

TYRE S| ZE: 1250135R46

TYRE BRAND: GOOD YEAR

DUALS: NO

TRI PLES: NO

CAB ROPS SERI AL: RJEEK1022961



PRE- START UP | NSPECTI ON

CHECK ENG NE O L LEVEL.

CHECK COOLANT LEVEL.

CHECK AIR FILTERS BOX | S CLOSEDY SEALED.

CHECK Al R | NTAKE PI PI NG CLAMPS.

CHECK TRANSM SSI ON O L LEVEL.

CHECK HYDRAULI C AND AXLE O L LEVEL AND TOP UP AS REQUI RED.
CHECK BATTERY VOLTAGE.

FRAVEWORK/ OUTSI DE CONDI TI ON CHECK

CHECK FRAME PAI NT WVORK.

CHECK HOOD PAI NT WORK.

CHECK ROOF CONDI Tl ON.

CHECK ENG NE PAI NT CONDI TI ON.

CHECK WHEEL PAI NT CONDI Tl ON.

CHECK TRACK FRAME PAI NT CONDI Tl ON.
CHECK TRACK COVPONENT PAI NT CONDI Tl ON.
CHECK M RROR CONDI TI ON.

CHECK CAB PLASTI C SKI RTI NG CONDI TI ON.
CHECK FUEL TANK PAI NT CONDI TI ON.
CHECK FUEL TANK WELD CONDI TI ON.

CHECK HYDRAULI C TANK WELD CONDI TI ON.
CHECK WEI GHT PACK CONDI TI ON.

CHECK TOW CABLE CONDI Tl ON ( SCRAPER) .

CAB CONDI TI ON CHECKS

CHECK DOOR LATCHES/ DOOR LOCK ADJUSTMENT.
CHECK HARLEY PEGS CONDI Tl ON.

CHECK SEAT CONDI TI ON.

CHECK SEAT BELT CONDI TI ON/ OPERATI ON.
CHECK | NSTRUCTOR SEAT CONDI TI ON.

CHECK | NSTRUCTOR SEAT BELT CONDI TI ON OPERATI ON.
CHECK FLOOR MAT | S PRESENT/ CLEAN.

CHECK HEAD LI NER CONDI Tl ON.

CHECK SUN VI SOR CONDI TI ON/ OPERATI ON.
CHECK | NTERI OR PANELS.

CHECK RUBBER FLOOR MAT CONDI Tl ON.

CHECK ALUM NI UM SCUFF PLATE (DOOR ENTRY).
CHECK STEERI NG WHEEL ADJUSTMENTS.

CHECK ARVREST/ ARVMREST ELBOW PAD.

CHECK QUI CK REFERENCE GUI DE |'S ATTACHED.
CHECK OVERHEAD PANEL CONDI TI ON.

CHECK OPERATORS MANUAL | S PRESENT.

CHECK GPS RECEI VER CONDI TI ON.

CHECK | NSTRUMENT PANEL CONDI Tl ON.

CHECK DI SPLAY CONDI TI ON.

CHECK CAB FI LTER/ FI LTER BOX SEALI NG LATCH.
CHECK CAB SUSPENSI ON HARDWARE.

CHECK FRONT/ REAR W PER ARM | S TI GHT.
CHECK FRONT/ REAR W PER BLADE CONDI TI ON.

ENG NE

CHECK ENG NE SUMP PLUG | S TI GHT.

CHECK TAPPET COVER O L FILLER CAP IS TI GHT.

CHECK O L FILTER IS TI GHT.

CHECK Al R FILTERS / PRE- CLEANER SEALI NG AND | NSTALLATI ON.
CHECK ASPI RATOR PI PI NG & CLAMPS ARE ALI GNED/ TORQUED.

TI GHTEN ALL Al R | NTAKE/ CHARGE CLAMPS.

CHECK FAN DRI VE BELT TENSI ON ALl GNVENT.

CHECK COOLI NG PACKAGE CONDI Tl ON.

TI GHTEN ALL COOLI NG SYSTEM CLAMPS (| NCLUDI NG HEATER HOSES) .
FI' T EXHAUST TUBE EXTENSI ON.

CHECK EXHAUST SYSTEM CONDI TI ON.

TENSI ON FUEL TANK DRAI N PLUG S.

CHECK FUEL LINES / FILTERS / WATER SEPARATOR

CHECK FUEL | NJECTI ON PUVP AND FUEL LI FT PUVP PRESSURE:
ELECTRI C LI FT PUWP (5 PSI)



CRANKI NG (15 PSI)

@H GH I DLE

RUNNI NG C13 SINGLE TURBO. (72.5 PSI)

RUNNI NG C13 TWD STAGE TURBO. (125 - 188 PSI)

ELECTRI CAL HARNESS CHECKS!

REMOVE, | NSPECT AND CLEAN ALL TRACTOR GROUNDS

GENERAL HARNESS ROUTI NG

REAR FRAME HARNESS, CHECK UNDER CAB, AT OR AROUND

ARTI CULATI ON PO NT, REAR REMOTE VALVE W RI NG REAR

DI FFERENTI AL LOCK HARNESS AND PTQO HI TCH | F EQUI PPED

RI GHT SERVI CE DOOR HARNESS, CHECK | SOLATOR HARNESS, FUSE
PANEL HARNESSI NG, BATTERY CONNECTI ONS AND STEERI NG VALVE
HARNESS TRANSM SSI ON HARNESS, CHECK HARNESS | S NOT
CONTACTI NG TRANSM SSI ON MOUNTS /  PWM HARNESS | F SECURED,
SMART TORQUE PUMP AND PTO HARNESS. FRONT FRAME, RADAR, FRONT
DI FFERENTI AL LOCK AND ENG NE HARNESS CONNECTI ONS ENG NE
HARNESS, ENG NE HARNESS ROUTI NG, CLAMPS AND CONNECTI ONS CAB HARN
PANEL, UNDER | NSTRUCTOR SEAT ( CONTROLLER HARNESSI NG

HYDRAULI C PI PES, HOSES AND CONNECTI ONS

CHECK HYDRAULI C FI LTERS ARE TI GHT.

CHECK REAR FRAME PI PES / HOSES ROUTI NG

CHECK REAR REMOTE HOSES / Pl PES.

CHECK FRONT/ REAR AXLE HOSES / Pl PES.

CHECK FRONT/ REAR AXLE DRAIN PLUGS TORQUE.

CHECK UPBOX DRAI'N PLUG TORQUES.

CHECK STEERI NG HOSES / Pl PES.

CHECK TRANSM SSI ON HOSES / Pl PES.

CHECK TRANSM SSI ON DRAI N PLUG TORQUE.

CHECK HYDRAULI C RESERVO R HOSES / Pl PES.

CHECK SERVI CE/ PARK BRAKE HOSES / Pl PES.

CHECK ENG NE HYDRAULI C FAN.

COOLER PACKAGE HOSES / PI PES LAY COOLER PACKAGE DOWN, ENSURE
NO DAMAGE TO PI PES WHEN FOLDED FORWARD.

TRACTOR | NFORVATI ON RETRI EVAL

SAVE ALL CONFI GURATI ONS ( EST)

SAVE CURRENT SOFTWARE LEVELS (EST):

ARVREST CONTROL MODULE: 1.09.00. 00

BODY CONTROL MODULE: 1.10.0.0

DRI VELI NE ELECTRONI C CONTROL (FPS ONLY): 001.007.000. 000
GLOBAL DI SPLAY (CGDSP): 04.42.00.0

I NSTRUMVENT CONTROL MODULE: 01. 08. 00. 00

PROCESS / CONNECTI VI TY MODULE: 04.42.00.0

UNI VERSAL CONTROL MODULE: 21.21.0.0

REAR ELECTRO HYDRAULI C REMOTES: 5.00.0.0

STEERI NG VALVE CONTROLLER: APP CL5 S R202SEHS 11153340
STEERI NG REDUNDANT CONTROLLER: APP CLS M R202SEHS 11153341
GDSP2 AFS PRO 1200 DI SPLAY 2 04.42.00.00

TRACTOR SOFTWARE

ARVREST CONTROL MODULE: 1.09.00. 00

BODY CONTROL MODULE: 1.11.0.00

DRI VELI NE ELECTRONI C CONTROL (FPS ONLY) : 001. 008. 000. 000
I NSTRUMENT CONTROL MODULE: 01. 09. 00. 00

UNI VERSAL CONTROL MODULE: 21.21.0.0

CONFI GURATI ONS

HYDRAULI C PUWP TESTS

CHARGE PUMP:

PRESSURE: 100 PSI

AXLE LUBRI CATI ON PUWP

PRESSURE: 25 PSI

MAI'N PFC PUWP:

LOW PRESSURE STAND- BY: 720 PSI
H GH PRESSURE STAND- BY: 3020 PSI
TW N MEGA FLOW PUWP:

LOW PRESSURE STAND- BY: 450 PSI
H GH PRESSURE STAND- BY: 3030 PSI



HYDRAULI C SYSTEM TESTS
REGULATED PRESSURE*: 360 PSI
STEERI NG RELI EF PRESSURE: 2850 PSI
AXLE LUBRI CATI ON PRESSURE: 25 PS|
TRANSM SSI ON PRESSURE: ( READ FROM DI SPLAY/ | NSTRUVENT
CLUSTER) PARK BRAKE: 350 PSI
ENGAGED:
DI SENGAGED:
CALI BRATI ONS
CALI BRATE TRANSM SSI ON.

EHR TEST
EHR FLOW PRESSURE TEST/ TI MER TEST

EHR 1 EXTEND: 150LPM 3000 PSI
EHR 1 RETRACT: 150LPM 3000 PSI
EHR 1 FLOAT:

EHR 2 EXTEND: 150LPM 3000 PSI
EHR 2 RETRACT: 150LPM 3000 PSI
EHR 2 FLOAT:

EHR 3 EXTEND: 150LPM 3000 PSI
EHR 3 RETRACT: 150LPM 3000 PSI
EHR 3 FLOAT:

EHR 4 EXTEND: 150LPM 3000 PSI
EHR 4 RETRACT: 150LPM 3000 PSI
EHR 4 FLOAT:

EHR 5 EXTEND: 150LPM 3000 PSI
EHR 5 RETRACT: 150LPM 3000 PSI
EHR 5 FLOAT:

EHR 6 EXTEND: 150LPM 3000 PSI
EHR 6 RETRACT: 150LPM 3000 PSI

WHEEL/ TRACK SPACI NG AND TORQUE

TRACK

CHECK DRI VE HUB BOLTS.

CHECK | DLER WHEEL BOLTS.

CHECK | DLER/ ROLLER DRAI N PLUGS TORQUE.
CHECK TRACK OSCI LLATI ON PI N.

CHECK | NNER OSCI LLATI ON PLATE TORQUE.
CHECK TRACK ALI GNIVENT.

HVAC - TEST HVAC SYSTEM

TEST A/ C PRESSURES WTH A/ C SET TO MAX COOL ( MAX DEFROST):
AMBI ENT TEMPERATURE: 13.5 DEGREES
LOW SI DE PRESSURE: 18 DEGREES

H GH SI DE PRESSURE: 40 DEGREES

VENT TEMPERATURE: 7 DEGCREES

BLOWER MOTOR CONTROL:

MODE TEST:

DEFRCST

MAX DEFROST

VENT

FLOOR

HEATER OPERATI ON:

OPERATI ONAL TESTS

ENG NE:

CHECK ALTERNATOR CHARGE: 14.4 V

CHECK UNLOADED (LI GHTS OFF, A/C OFF ETQ): 14.4 V
CHECK LQOADED (LIGHTS ON, AAC ON ETO): 14.2 V

CHECK THROTTLE CONTROL.

CHECK STORED ENG NE SPEED FUNCTI ON.

CHECK DECELERATOR PEDAL.

TRANSM SSI ON:

CHECK SAFETY START ClI RCU T.

CHECK OPERATOR PRESENCE Cl RCUI T.

CHECK | NCHI NG PEDAL OPERATI ON.

TEST REVERSE ALARM

ROAD TEST USI NG ALL GEARS.

STEERI NG

SET STEERI NG STOPS BASED ON MACHI NE WHEEL/ TRACK SPACI NG
CONFI GURATI ON.  STEER FULL LOCK LEFT AND RI GHT, CHECK



CLEARANCE BETWEEN TYRES/ TRACKS AT FULL LOCK.
PTG

ENGAGE/ DI SENGAGE PTO.

ENGAGE PTO, STEER LEFT/ Rl GHT.

PARK BRAKE:

TEST PARK BRAKE OPERATI ON.

SERVI CE BRAKES:

TEST SERVI CE BRAKE OPERATI ON.

CABI N ELECTRI CAL:

CHECK DOOR HAS CORRECT ALI GNVENT.

CHECK DOOR LATCH | S ADJUSTED/ LUBRI CATED.
CHECK DOOR LOCK.

CHECK SEAT ADJUSTMENTS ARE OPERATI ONAL.
CHECK SEAT BELT |'S OPERATI ONAL.

CHECK ARVREST ADJUSTMENT |'S OPERATI ONAL.
CHECK STEERI NG WHEEL ADJUSTMENTS OPERATI ONAL.
CHECK 240V PONER SOCKET OPERATI ONAL.

CHECK USB CHARG NG PORT | S OPERATI ONAL.

CHEK RI GHT W NDOW ADJUSTMENT.

CHECK ELECTRI C M RROR OPERATI ON.

CHECK RADI O REG ON | S SET.

CHECK BLUETOOTH RADI O FUNCTI ON.

CHECK FRONT WASHER/ W PER.

CHECK REAR WASHER/ W PER.

CHECK HORN.

CHECK CAB AUTQOVATI C | SOLATOR

CHECK CAB KAM | SOLATOR.

CHECK GAUGES ON | NSTRUVENT CONTROLLER.

CHECK LI GHTS

CHECK ROAD LI GHTS ARE OPERATI ONAL.

CHECK WORK LI GHTS ARE OPERATI ONAL.

CHECK | NDI CATORS ARE OPERATI ONAL.

CHECK BRAKE LI GHTS ARE OPERATI ONAL.

CHECK TAIL LI GHTS ARE OPERATI ONAL.

CHECK FI ELD MEMORY 1/2 |'S OPERATI ONAL.

CHECK TRAI LER SOCKET | S OPERATI ONAL.

CHECK TRACTOR FRAME.

CHECK BONNET LATCH OPERATI ON.

CHECK BONNET ALI GNMVENT.

CHECK BONNET CONTACT, ENSURE NO CONTACT W TH COOLER PACKAGE
WHEN CLOSED. LUBRI CATE BONNET COVPONENTS.
CHECK RI GHT SERVI CE DOOR ALI GNMVENT.

CHECK RI GHT SERVI CE DOOR LATCH OPERATI ON.
CHECK SLOW MOVI NG VEHI CLE EMBLEM | S | NSTALLED.
VERI FY ALL SAFETY DECALS AND SERI AL PLATES ARE PRESENT AND
LEG BLE | N ACCORDANCE W TH THE TRACTOR OPERATORS MANUAL.
CHECK SAFETY GUARDS.

CHECK ENG NE GUARDS ARE | NSTALLED.

CHECK ARTI CULATE GUARDS ARE | NSTALLED.

CHECK PTO GUARDS ARE | NSTALLED.

Job nunber : 2 Operation 151 HzZZ//01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
Sale type : | Technician No(s). 323
Conpl aint : INSTALL UHF, SPOTLI GHTS FRONT AND REAR

Cause . PRE DELI VERY



26/ 02/ 26 Hi story Listing
13:33: 00 Page 0007

Correction : SUBLET REPAI RER | NSTALLED UHF AND SPOTLI GHTS.

Customer RO history total 22,977.50
Warranty RO history total 11, 434.89
Internal RO history total 14, 591. 66



